
 

 

 

 

QUALITY AND ENVIRONMENT POLICY  

 

 

Quality and Environment Protection in ARCO TECHNOLOGIES are considered as a priority and a strategic 

necessity. 

Nowadays, in such a competitive market, is vital to ensure survival and potential growth of the company to 

provide a quality service that respects the environment, not surprisingly, some of the services ARCO 

TECHNOLOGIES, S.L. offers aim at minimizing the environmental impact of the activities of customers. ARCO 

TECHNOLOGIES, S.L. Quality and Environment Policy are summarized in the following points: 

Listening to our customers to meet their needs and prevent their aspirations. 

Be always among the best professionals. 

Be permanently concerned by quality: 

 Quality of service. 

 Quality of relationships between people. 

Equip itself with a solid background and HR group, highly specialized and in constant knowledge recycling. 

Give constant and adequate training to all the staff, maintaining permanent competitiveness. 

Active participation of all members of the organization in achieving policy and quality and environment 

objectives. 

Prioritize prevention of quality problems and eventual failures on the correction. 

Work well and at the first, minimizing material waste and repetition or correction works. 

Use quality materials; first class technology; "ad hoc" machinery and the most rigorous quality controls. 

Satisfy the customer in all its demands and expectations (both explicit and implicit). Perform the work in 

accordance with all specifications and plans agreed and required. 

Scrupulously meet deadlines foreseen in the work execution. 

Encourage the use of recycled origin materials. 

Minimize the environmental impact of the activities developed by the company: 

 Minimize the use of harmful, hazardous substances, and not environmentally friendly in the composition 

 of our products. 

 Minimize consumption of resources (water, energy, etc.). 

 Minimize the amount of waste produced: packaging and defective products. 

 Optimize the logistics of our operations to contribute to the management of transport costs and 

 minimize pollution of our operations. 

Prioritize recycling and disposal of waste produced by the company. 

Contribute to the transformation of society towards sustainable economic and industrial systems. 

Know and strictly comply with all environmental legislation applicable to the activities of the company. 

Constantly improve the environmental performance of the company and the effectiveness of its management 

system. 

Allow everyone to reach their full development, strengthening career by identifying their own action, the 

acquisition of new skills, updating their knowledge and mobility. 

Respect the legitimate expectations of shareholders by ensuring a return that is among the best in the industry 

for its long-term sustainability. 

Stimulate creativity and responsibility by encouraging individual initiative. 
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